To: <panther@pantherelectronics.com>
Subject: Headset Support

Thank you for the prompt repair of my headset (SN 111102029). I just
completed my first 4-day rotation with the repaired headset and it worked
perfectly. | was very pleased to return from 2 % weeks away on other
business and to find my repaired headset waiting to be used on my next trip.
As an airline Captain on the Boeing 737-300 I rely on the noise canceling
properties of your excellent headset to preserve my hearing for my retired
years, and really miss it when | have to fly without it. Thanks again for an
excellent product and excellent post sale support.

Best Regards,
Jim Bettcher



